Moving In

Who to Tell

When you take up a new tenancy with the Radcliffe Housing Society there are a number of organisations you need to inform.  A list of useful contact details are set out below.

Gas and Electricity supply companies
  

As well as arranging connection of new supplies you may need to arrange for meter readings and disconnections at your old address.  You normally need proof of identity and a copy of your tenancy agreement to arrange new supplies and sometimes a deposit is required.

The gas and electricity companies offer a number of payment methods such as monthly budget payment schemes, key meters and savings stamps which may be easier for you to manage than quarterly bills.  Ask for further details when you arrange for supplies to be connected.  They also have consumer advisers who can give you advice about how to use fuel wisely and keep costs down.  Contact numbers to find out a supplier are found at the back.

Council Tax




Payments to the local authority can usually be made by instalments and you may be eligible for benefit to reduce the cost if you are on a low income or in receipt of Income Support.  If you are the only adult in the property you may be entitled to a 25% discount.  Contact your Local Council for details.

Water Supply



Water rates are your responsibility and you will need to contact the water company to arrange payment.  Again this can normally be by instalments.             

Benefits Agency

Contact your local office if you claim social security benefits, so that your claim can be altered.  More details about benefits are included later in this handbook.  If you need help or advice speak to your Housing Manager.

Housing Benefit Department

Residents with low incomes can be entitled to help with their rent from their Local Authority.  This help is called Housing Benefit.

Contact your local Housing Benefit department if you are already claiming, to tell them of your change of address and rent, or if you want to make a new claim.

The amount of benefit paid depends upon each person’s circumstances and it is better to apply for help rather than assume you are not entitled to it. Your Housing Manager will be pleased to explain benefits in further detail and help you with your claim if necessary.  

It helps us a great deal if you can ask the Council to pay your Housing Benefit direct to Radcliffe Housing Society – ask your Housing Manager for more information. Details of your local authority are to be found in the directory at the back.

Insurance 

Radcliffe Housing Society maintains building insurance but does NOT insure the contents of your home.  You should contact your insurance company to transfer or arrange home contents insurance to cover your personal possessions, decorations, etc.  Most insurance companies give free quotations and take payments by instalments.  It is very sensible to make sure your belongings are covered.  For Sheltered Scheme residents special arrangements are in place.  See your Scheme Manager for details.

Furnishing and Decorating your Home

We do not normally provide furniture or carpets.  If you wish to redecorate your home, this will be at your own expense.

It may be possible for you to apply for a loan from the Social Fund through the Benefits Agency towards the cost of buying essential items for your home.  Ask the Benefits Agency or your Housing Manager for more information.

Noise and Nuisance

When moving into a new home you may cause some noise due to moving furniture, DIY etc.  Please introduce yourself to your new neighbours and let them know if you will be working in the property or causing more noise than usual.

It is a condition of your tenancy that you do not cause a nuisance or create disturbance and we expect residents to show consideration for others, particularly in blocks of flats where there are shared entrances and often shared gardens.

Noise from neighbours is the most common form of nuisance.  Everyone can help reduce this problem by being considerate to each other and by keeping unnecessary noise to a minimum, particularly late at night or early in the morning.

If you are being disturbed by noise from a neighbour the first step is to let the person concerned know.  They may not be aware that the noise they are making can be heard from another flat and will often be happy to, for example, reduce TV or stereo volumes.

If this does not stop the problem you might consider complaining to the Environmental Health Department of your local council.  They have specific powers to deal with noise and may in extreme cases take court action on your behalf.  You can also contact your Housing Manager who will agree an Action Plan with you to address the situation.  Useful contact details can be found in the directory at the back of our handbook.

Under the Housing Act 1996 a tenancy can be ended where: the resident or a person visiting the dwelling house or flat.

has been guilty of conduct causing or likely to cause a nuisance or annoyance to a person residing, visiting or otherwise engaging in a lawful activity in the locality

has been convicted of:

Using the dwelling house or allowing it to be used for immoral or illegal purposes, or

an arrestable offence committed in, or in the locality of, the dwelling house.

