Rent Arrears/Rent Setting

As mentioned earlier, Assured tenancy rents are set by the Society, whereas the Secure tenancy rents are fixed by the independent Rent Officer.  Our Rent Setting Policy meets the Government’s guidance on rent levels for Registered Social Landlords.

Rent Restructuring

Up to March 2002 each social landlord (a housing association or council) had a different system for deciding what rents to charge.  As a result residents could be paying very different rents, even when they live in properties that are a similar size and condition or in a similar location.

The Government decided that from April 2002, social landlords should adopt a single approach to setting rents that will be based on the same rent formula (the formula is referred to as ‘rent restructuring’).  This is to ensure that all social landlords’ rents stay affordable, reflect the size, location and condition of your home, and are based on a ‘like-for-like’ basis, no matter who the landlord is.

How your rent is worked out

The new formula is based on the property size (the number of bedrooms): the average earnings in your local area, and the size, location and condition of your home i.e. its property valuations as at January 1999.

Will my rent go up or down?

Your rent is based on property value and the average earnings for the area where you live. Where your home is located will determine whether rents go up or not.  The higher the property value of your home and the higher the earnings of the people in your area, the higher the restructured rent will be – likewise if earnings and property values in your area are low, the restructured rent will be lower.  

How much will my rent change?

New residents will be paying the restructured rent straight away.  To protect existing residents from large rent increases, the Government has limited any rent increase to no more than the rate of inflation plus 0.5%; plus £2.00 per week.  If it decreases, any reduction is limited to the rate of inflation plus 0.5%, minus £2.00 pr week.

Secure Tenants

If you are a Secure tenant, your rent was originally set by the Rent Officer, who is independent of the Society.  The Rent Officer decided on a “fair” rent. 

Fair rents are re-registered every two years. The Society will give you one calendar month’s notice in writing of any increase.  However, we will not increase the rent to more than the figure determined by the rent officer.  We also will not increase your rent at a rate faster than allowed through rent restructuring.

Assured Tenants

If you have an Assured tenancy, your rent is set by the Society in line with government guidance.

We have to make sure that our rents cover our costs, including mortgage repayments and loan charges, management and maintenance costs and a provision for major repairs.

It is our intention that our rents should be affordable to those in low paid employment.

Your rent will be increased once a year on the anniversary of your tenancy date.  We will give you a month’s notice in writing of any increase.

Difficulties in Meeting Rent Payments

Any tenant who has difficulty in paying the rent or is worried about a rent increase, should contact their Housing Manager.  You may be able to claim Housing Benefit to help with your rent; your Housing Manager will be able to give you information and advice about benefits and information on these can be found in the handbook.

Service Charges

Sometimes the Society makes a service charge in addition to the basic rent, usually if you live in a block of flats or on a small estate.

Service charges are set to reflect the cost of the services provided, as listed on your tenancy agreement and may include, for example, communal garden maintenance, or cleaning communal parts of a block of flats or provision of a warden in a sheltered scheme.  We aim to keep service charges as low as possible whilst providing a good service.  Charges are reviewed annually to take account of any change in the costs.  We welcome comments from residents about the services we provide.

Water Rates

Your rent does not include payment for water rates and this is an additional cost to you.  The water company will send you their demand for water charges in April each year which you can arrange to pay by instalments.  Please note that water rates are not eligible for Housing Benefit. 

Council Tax

Your rent does not include Council Tax.  The charge is make by the local Council for the services they provide.  When you inform them you have moved in they will invoice you.  If you are eligible for Housing Benefit, you may get help with your Council Tax.

Paying your rent

Your rent is due monthly in advance, on the first day of each month.  You can pay your rent at other intervals but if you do so, payments must be made in advance.

You can pay your rent in any of the following ways:

Payment Card

You may make payments by cash or cheque at any post office using a payment card.  These are similar to a credit or loyalty card but can only be used for paying your rent.  Please ask your Housing Manager for a card if you would like to pay by this method.

Standing Order

You can also pay rent by standing order.  Please ask us for a standing order form, which you will need to complete, and then return to your bank for them to action.

Payments to a member of Staff

Occasionally you may not be able to pay rent through the bank and may want to give it to your Housing Manager or another member of staff.  All staff who are authorised to take rent payments carry official receipt books and should show you their Radcliffe Housing Society identification before taking your payment.

Housing Benefit Direct

If you receive Housing Benefit you can assist us by asking the local authority to pay it direct to the Society.

Statements

Every year we will send you a rent statement.  Please check your statements carefully and let us know if you suspect a mistake.

Your statement will show a nil balance if your account is clear.  If you are in credit a minus balance will be shown and if in arrears the balance figure outstanding at the end of the year will be shown.  If you disagree with the balance, or have any queries, please contact us.

If at any time you would like to check the balance on your rent account please contact the Housing Manager.
