Residents Charter

Radcliffe Housing Society promises that:

· We will be polite and courteous at all times.

· We will return telephone calls within 24 hours of receiving a message on weekdays and on the first working day after weekends & public holidays.

· We will visit you within 5 working days if you ask for an appointment at home.

· We will reply to all letters within 5 working days.  If we cannot answer all your points we will acknowledge your letter and advise you how long it will take to send a full reply.

· We will arrange for repairs to be carried out by our contractors within the following target times:

-
Emergency


-
24 hours

-
Urgent


-
7 days
-
Routine


-
28 days

· We will carry identification at all times and display this on request.

· We will consult you before carrying out major repair projects and ask for your feedback on the work.

· We will visit all our residents at least once a year.

· We will encourage and support our own Residents Associations.

· We will endeavour at all time to provide you with the highest level of customer service.

If you have any comments or suggestions as to how we can improve our service to you please contact us at :

Radcliffe Housing Society

Radcliffe House

Homefield Road

Sevenoaks  TN13 2DU

Or phone us on 01732 459144

Or email nigel@radcliffehs.org

